LOCKHEED MARTIN AFSS CONSOLIDATION

Important Aeronautical Information

From their beginnings in the early 1920’s as Air Mail Radio Stations to their transformation to regional weather briefing centers, flight service stations have been providing aviation information and assistance to pilots for over 80 years. On October 4, 2005, Lockheed Martin assumed the operation of AFSSs across the United States (except for Alaska) with plans on modernizing flight service stations nationwide. Over the next 18 months, Lockheed Martin will begin consolidating the AFSSs it operates into 3 regional hubs and 17 continuing sites. Pilots will start to notice a few changes in regards to which AFSS answers their calls but the overall outstanding service AFSSs provide will remain the same. While the changes will be noticeable, we fully intend to continue to provide the same quality and level of service to the aviation community.  

Phase 1- Realignment of 800 WX BRIEF Calls

The first phase of the AFSS consolidation process will be the realignment of which station will answer the phone when a pilot calls for a weather briefing on the 800 WX BRIEF line.  Under the new concept all calls on the 1-800-WX-BRIEF lines will be shared by the existing AFSSs within the newly aligned Flight Plan Area. Therefore, it is likely that your phone call will be answered by a specialist located in a different AFSS.  This is no different than the current practice of offloading telephone calls to an adjacent facility whenever a facility becomes overloaded with calls.  Offloading is done daily on a national level to ensure quick and efficient access to the services provided by the flight service system. It is important to understand the information provided to the pilot will be the same no matter which station s/he is routed to for service. Local NOTAMS will be available at all of the flight service stations within the newly aligned flight plan area.  

Pilots can still contact a specific AFSS to close flight plans, obtain a clearance or request site-specific aviation information via the appropriate 866 phone numbers as published for the existing flight service stations.  

Estimated time of implementation: Spring 2006-Summer 2007

Phase 2- Realignment of Local AFSS Airspace

After the completion of the 1-800-WX-BRIEF realignment, AFSS NOTAM accountability, airport tie-in accountability, Search and Rescue responsibility, and possibly current flight plan areas may begin to be aligned around, and in accordance with, new Flight Plan Areas. 

 Estimated time of implementation: Summer 2006-Spring 2007

Phase 3- Consolidation of AFSS’s

Starting in the spring of 2007, AFSS operations will be consolidated into 17 continuing sites and three regional Hub facilities. At this point, the 1-800-WX-BRIEF calls will begin the transition to the new FS21 Lockheed Martin facilities as facilities close.  The 17 continuing sites will be closed for a short period to undergo renovation to the new FS21 operating system. During that time, all calls will be offloaded to surrounding sites and the new FS21 facilities as they come on line.  Once the three new FS21 Hubs and the 17 continuing sites are operational, and the other sites are closed, all of the 1-800-WX-BRIEF calls will be handled within the new FS21 voice switch and routed to the appropriate Flight Plan Area. A rated briefer will provide each and every pilot the best service yet! 

Estimated time of implementation: Spring 2007-Summer 2007
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